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Thank you for your continued interest in Infant Swimming Resource,
the safest and ONLY provider of comprehensive swimming and aquatic self-rescue™ instruction.

Registering Your Child for Self-rescue Instruction:
In order to enroll your child in these one of a kind lessons, please complete our Online National Registration Process.  

With a focus on providing your child with the safest and most effective lessons possible, ISR has developed our National Registration Process. This process, available to you through your instructor’s individual URL, provides ISR with an in depth look at your child’s health, medical history, and aquatic environment.  Your Child’s Registration materials are kept confidential and reviewed only by ISR Certified Personnel.  

All Health and Medical Information is reviewed by ISR’s Registration Evaluation Team (RET), this is a group of Pediatricians, Doctors, and a Pediatric Intensive Care Nurse reviews the registrations to ensure that each child who registers can safely participate in ISR Lessons. These Medical Professionals will also provide you with detailed information regarding the potential lesson impact of your child’s pre-existing medical conditions and I will be provided with guidelines for tailoring your child’s lessons to meet their unique medical needs. 

The ISR National Registration Fee is $105.  Following the completion of your child’s National Registration Form, you will be immediately directed to our online payment site, where you can enter payments via Paypal, Credit or Debit Card, or Check. 

The completion of your child’s National Registration Form and Fee Payment sets into motion the ISR Registration Processing Systems, including:
RET review of your child’s registration; the RET may need to contact you for more details regarding your child’s medical history, please provide them with as much information as possible to speed the medical clearance of your child’s Registration. (Please do not contact your instructor with questions regarding the RET’s review of your child’s Registration, I will not have any information regarding your child’s medical conditions and am not capable of expediting your child’s review process.  You can contact the RET directly, by entering your questions at www.isrhelp.com.) 
 Shipment of an ISR Welcome Kit to your family (based on the address you entered on the Registration Form), which includes your ISR Parent Resource Book and gifts for your child of an ISR T-Shirt and Swim Diaper.  This shipment will take place within 3 days of your completion of the National Registration Form.
Instructor Notification, I will receive notice from ISR of the receipt of your child’s completed National Registration Form and the status of the RET review, as well as your child’s Welcome Kit fulfillment.
Once your child’s National Registration Process is complete and the Form has been cleared by the RET, I will be notified and will contact you for scheduling.

The ISR Online Registration Website:
Here is the link to the ISR Online National Registration Website:

                 

Please feel free to contact me with any questions regarding the Registration Process.
If you have any technical difficulties, please contact our ISR IT Department at www.isrhelp.com.


Pool Location:
ISR Aquatic Survival Instruction is available at the following location:
4353 E McNeil Steert, Phoenix AZ, 85044


Lesson Time Slot Availability:
ISR Lesson Time Slots are made available in 10 minute increments during the following times of day and during the specified dates.  Please refer to the per-registraion page for a complete schedule of dates and times:

The first day of lesson will begin on March 19, 2012. 
    MAR                 APR                 MAY            JUNE               JULY                AUG              SEPT                  OCT
(8:30-11:00)   (8:30-11:00)     (8:30-11:00)    (7:30-11:00)    (7:30-11:00)     (8:30-11:00)   (9:30-11:00)      (9:30-11:00)

Lesson Time Slots are given out on a first come, first served basis. Upon completion of the ISR National Registration Form, please complete the attached form and email it to me with the start dates and lesson times that would be most convenient for you.  

Once the National Registration Process is complete and I receive confirmation of your child’s medical clearance from the RET, I will contact you to set a specific start date and lesson time.  I will do my best to accommodate your schedule.  Please keep in mind that each child that enrolls in lessons with me is given the same focused attention and time, so specifying lesson time slots well in advance of the start date may be difficult if another student’s lessons are delayed for unforeseeable issues. 

Lesson Fees:
There is a financial commitment involved with ensuring your child’s opportunity to receive this specialized aquatic survival instruction, the complete cost break down is available on the Payment Structer Page at www.newwaveaquatics.com.  Please feel free to contact me with any questions regarding this fee or if you require financial assistance.  ISR’s goal is to prevent drowning and through our ISR Community of Caring, we offer lesson fee scholarships to families in need, to ensure that no child is prevented from enrolling in ISR Lessons due to financial need. 

Thank You!
Thank you for continuing your pursuit of ISR Lessons for your child.   Please feel free to contact me with any questions regarding the information above at Julyann@newwaveaquatics.com (Please keep in mind that I cannot guarantee start dates or time slots in advance of your completion of the ISR National Registration Form, nor can I provide information regarding the RET’s review of  your child’s Medical History.)  I look forward to the seeing your child become a competent and confident self-rescue swimmer.

Sincerely,

Julyann Hill
Certified 12 Year ISR Instructor
Phone: 480-496-9694
Julyann@newwaveaquatics.com
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